FOREWORD TO THE WELCOME PACK FOR ALL MEMBERS OF
THE NACBFSA

If you are a member of the NAC Burial Fund SA, you are entitled to a
Welcome pack which includes a Participation Certificate with your details
as the main member, and the details of your cover and benefits.

You may view the generic Welcome Pack on our website as an example.

For your personalized NACBFSA Welcome Pack, please send an email to
nacbf@fmscenta.co.za or contact NACBFSA Hotline on 0860 555 992.

Ensure that you have your S.A. ID Number, member number and contact
details for security purposes.

The personal content details in your Welcome pack are important in terms
of PPR (Policyholder Protection Rules) which are regulated by the FSCA
(Financial Sector Conduct Authority).

We encourage you to ensure that all the relevant details in your policy
documents are correct and up to date.

Please ensure that you place this document in a safe place and share with
your next of kin so that they are informed as to your policy which is in place.
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